PRODUCING MORE MATERIALS OR
INFORMATION THAN CUSTOMER
DEMAND CALLS FOR

DEVELOPING EXTRA FEATURES .

DUPLICATING EFFORT .
MAKING EXTRA COPIES .

A T .

W al e

BOOK: DEVELOPING LEAN LEADERS AT ALL LEVELS, BY JEFF LIKER & GEORGE TRACHILIS

" ASK. WHERE DO OTHER WASTES ORIGINATE FROM?
THE ANSWER MAY LEAD YOU TO THIS ORIGINAL WASTE.
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WWW.CAPTAINLEAN.COM
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